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Sustainability Policy: Format and guidance
We hope this guidance will be useful as a starting point for you to put together a sustainability policy for your business. You are welcome to use and adapt this policy for your own business needs. 
This document provides some key subheadings you may wish to include in your policy, along with areas to think about under each heading. It also includes ideas for ‘Spreading Awareness’ and ‘Sustainable Initiatives’ which support and promote these actions. 
Remember, making your business more sustainable is a journey and making a start is the most important thing (you don’t need to have all the answers straight away). Challenge yourself but take a common-sense approach.
The content of your policy will depend on the type of business you run. If you are a sole trader working from home, your policy will have different focus to that of someone based in premises with visiting customers. There is no one-size-fits-all approach, but we hope this document will get you thinking about some of the key areas. 

Key areas to consider 

Responsible Transport
· How often will you drive a vehicle during the course of your working day? When could you use public transport, walk, cycle or carpool instead? 
· Could you minimise travel by moving some of your meetings online, while remaining sensitive to the fact that in-person meetings are often needed.
· How far are you willing to travel to conduct your business? Could you set a defined perimeter for your work to minimise travel? 
· If you drive an electric/hybrid car, highlight this in your policy.

Sample text:
· I will minimise travel-related emissions by working within a defined local area and only driving when absolutely necessary.
· I will consolidate my appointments and use digital tools for communication whenever appropriate.

Energy Conservation
· In your working space, how could you minimise energy consumption, e.g. lighting, heating and appliances?  
· Check how ‘green’ your energy provider is and consider switching to a renewable energy tariff. 

Sample text:
· I will minimise energy consumption by utilising energy-efficient equipment (such as LED lighting), applying energy conservation settings to IT systems and turning off appliances when not in use.
· When working from home, I will heat my work area, rather than the whole house.

Reduce, Reuse, Recycle
· How will you minimise paper usage in favour of digital communication and documentation?
· Could you improve the paper used for the resources you need to print (e.g. biodegradable, recyclable, compostable, FSC-approved)? 
· What is your approach to recycling and minimising waste? 
· Do you purchase/make any products for your work practices or promotion? Could these be minimised or replaced with more sustainable options?  Could you adopt a zero-plastic policy? 

Sample text:
· I will consider the environmental impact of the products I use and produce, using biodegradable and recyclable materials wherever possible.
· I will reuse or recycle the majority of materials used in the course of my business and will avoid the use of plastic. 




Sustainable Initiatives 
· Are there any active initiatives you could launch to offset some of the carbon produced by your business, e.g. tree planting, donations to conservation charities? 
· How could you collaborate with local, sustainable suppliers and recommend them to your clients?

Sample text: 
· I will promote and recommend sustainable suppliers to my clients, particularly local businesses, natural burial grounds, British-grown flowers and plastic-free manufacturers.
· I will plant a tree for every funeral that I deliver.

Spreading Awareness 
· Consider if/how you will work with your clients and colleagues to help make their practices more sustainable. 
· When planning a funeral, what advice could you give your clients to make their occasion more sustainable? 
· How much do you know about natural burials and green funeral options? How could you share this knowledge with your clients/potential clients? 
· How will you actively promote your sustainability approach on your website, social media, etc? 

Sample text:
· I will raise awareness among my clients, suppliers and partners about the importance of sustainable choices
· I will support my clients and colleagues to adopt sustainable practices.




Review and Improvement Strategies  
· How will you educate yourself and stay informed about the current best practice in sustainability? 
· How will you engage with the funeral profession and support colleagues to adopt more sustainable practices?
· How often will you review your policy to ensure it remains a priority? How will you prioritise the actions with the greatest impact?

Sample text:
· I will educate myself and stay informed about current best practice in sustainability via the Natural Burial Alliance and other related organisations.
· I will review and update this sustainability policy every 12 months. 


Useful links
Natural Burial Alliance
Natural Death Centre 
Association of Green Funeral Directors
Eco Funeral Network
The Carbon Trust
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